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LAKE COUNTY » The aver-
age smartphone has 10
times more bacteria on it
than most toilet seats ac-
cording to Charles Gerba,
a University of Arizona
microbiologist.

Bacteria can linger on
a device and has the po-
tential to make users ill,
especially when sharing
electronics with some-
one else that has recently
been sick. That’s why it’s
critical to keep cellphones
clean, especially during
peak cold and flu season.

“It’s important to reg-
ularly clean and disinfect
smartphones and tablets
to protect our health,”
said Erryn Andersen, di-
rector of sales for U.S. Cel-
lular in the northwest.
“Now that cold and flu
season is upon us, take
every precaution to stay
healthier and avoid the
germs that can cause ill-
nesses. Keeping devices
clean is a smart practice
that can go a long way in
preventing unpleasant —
and even dangerous —
symptoms.”

U.S. Cellular reminds
mobile users to wipe be-
fore they swipe and offers
the following tips to dis-
infect Apple and Android
devices:

• Wash your hands.
Studies show that germs
travel easily from hands
to devices. Clean hands
transmit fewer germs
onto smartphones and
other surfaces, so wash
hands regularly and thor-
oughly.

•Disinfect devices and

cases regularly. Use a dis-
infectant wipe that does
not contain bleach and
wring the wipe out sev-
eral times before use to
minimize moisture on
and near the device. Af-
ter using the disinfectant
wipe, follow up with a mi-
crofiber cloth. Or you can
use specialized cleaners
made for electronics, such
as Gadget Guard Greener
Cleaner. This should be
done routinely, especially
if other people have han-
dled them or if anyone in
the family has been sick.

• Try antibiotic putty.
The most stubborn areas
to clean are the device’s
headphone jack, charg-
ing port, speaker and mi-
crophone openings. Don’t
use a toothpick or Q-tip to
clean these small spaces,
since they can damage
circuitry and/or leave be-
hind cotton fibers. In-
stead, use antibiotic putty
designed specifically for
electronics, such as Cy-
ber Clean.

• Don’t use devices in
the bathroom. In a survey
from Inc.com, 61 percent
of people admitted to us-
ing their phone while in
the restroom. The habit of
“toilet texting” can cause
users to become ill, as
germs from the bathroom
can wind up on the phone.
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Wipe before
you swipe
U.S. Cellular reminds
public to keep
smartphones free of
germs this flu season

“It’s important
to regularly
clean and
disinfect
smartphones
and tablets
to protect our
health.”
— Erryn Andersen, director
of sales for U.S. Cellular in
the northwest
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“This is the beginning of
your beautiful new life!”

So began a contract for
Above It All Treatment Cen-
ter, a drug rehabilitation fa-
cility in Lake Arrowhead
where, in February, Mat-
thew Maniace signed him-
self in for detox.

He was a red-headed,
freckle-faced sweetheart-
turned-tough guy. His Face-
book page showed both
sides; photos of puppies lick-
ing his face and of his new
neck tattoo (part moth, part
skull).

Maniace was also an in-
veterate drug user, with a
preference for heroin and al-
cohol. At 20, he’d been to re-
hab in at least three states.
He was hoping the trip to
California — to a licensed
center described by a friend
of Maniace’s as the “best re-
hab in America” — would
help him seize his elusive
prize: long-term sobriety.

What Maniace might
not have known when he
signed the admission form
is that Above It All is what
California regulators call a
“non-medical” facility,which
means it is not staffed by
doctors.

About one-third of Cali-
fornia’s 1,800-plus licensed
rehabs provide non-medi-

cal detox. Many wouldn’t
be allowed to open in other
states because of the grave
health dangers posed by
withdrawal. Dozens of peo-
ple have died in California
addiction treatment centers
since 2012, many of them
during detox, according to
state and local records.

But such facts can be lost
on people checking them-
selves or their children into
rehab, often when an addict
urgently needs help.

Many believe centers like
Above It All — which says
on its website that it pro-
vides “clinically supervised”
and “around-the-clock med-
ical supervision” for patients
in detox and aftercare— are
medical facilities. Few know
that detox typically happens
in tract houses, or that the
most stringent medical re-
quirement might be the
full-time presence of some-
one who knows CPR.

The state’s lowmedical re-
quirements don’t align with
the high medical risk often
posed by withdrawal.

Death in detox
It’s not clear exactly how

many people die in detox in
California. The state doesn’t
track that number.

Officials with the Califor-
nia Department of Health
Care Services, which over-
sees non-medical rehabs,
onlywould confirmthenum-

ber of death investigations
that have been completed
over the past five years—84.
But they also noted that the
death rate averages about 24
a year, which could push the
total to more than 140 from
the start of 2012 to the end
of 2017.

Often, people die in detox
when they arrive in poor
health or suffer from some
underlyingmedical problem.
But experts say it is hard to
predict who will have trou-
ble and who will not.

In 2010, Gary Benefield
died on his 53rd birthday
while battling alcoholism
at A Better Tomorrow, a
non-medical rehab in Mur-
rieta. He was admitted even
though he recently had been
hospitalized with pneumo-
nia and suffered from em-
physema and pulmonary
disease, a 2012 state Senate
investigation said.

In 2011, Brandon Jacques,
20, suffered a heart attack
and later died while under-
going treatment for buli-
mia and alcoholism at First
House, a non-medical detox
center in Costa Mesa. His
was the third death at the
facility, according to a state
Senate investigation. First
House later was ordered by
a court to pay Jacques’ fam-
ily $10.25 million.

In 2012, JasonRedmer, 28,
died of a drug overdose four
days after he entered West

Coast Detox in Huntington
Beach. A wrongful death
suit filed by his mother —
later settled for an undis-
closed amount — said staff
didn’t quickly seek medical
helpwhen they learnedRed-
mer had found and ingested
drugs.

In 2016, 21-year-old Dil-
lon DeRita was found dead
of a heart attack on the
patio of Costa Mesa’s Pa-
cific Coast Detox, just two
days into his detox regime.
Video showed rehab work-
ers checking on him, finding
himunresponsive andwalk-
ing away, without calling for
medical help or performing
CPR. The center later closed
after an investigation found
that staff had falsified doc-
uments.

And since 2013, at least
three Above It All clients
have died, including Terri
Darling, 52, and James Du-
gas, 25. A fourth person, Do-
navan Doyle, 21, died in the
woods near the Lake Ar-
rowhead center, after he
had been kicked out of — or
bolted from— the program.
The SanBernardino coroner
said Doyle probably died of
hypothermiawithinhours of
leaving the center.

Above It All officials said
the company is not responsi-
ble for any of the deaths and
cited autopsy reports con-
cluding all were from natu-
ral or undetermined causes.
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Detox can end in death at some
‘non-medical’ California rehabs

Wright, executive director
of Health Access California,
whichadvocates for consum-
ers.

“What can we do… at the
state level so they don’t leave
people in the lurch or desta-
bilize the overall market?”
Wright said. “The individual
requirement piece is part of
that mix.”

The penalties collected

could be used to lower the
cost of Covered California
insurance, Wright said. But
“we’d prefer more people
sign up than pay a penalty.”

Without the mandate,
which Congress repealed
as part of the recent tax
overhaul, some worry that
healthy people, the young
or those who opt not to pay
for insurance could drop out
of the system.

And lastmonth, Peter Lee,
executive director of Covered
California, told the board of
directors that the effect of a

penalty reduces the cost of
care for the uninsured in
emergency rooms, in addi-
tion to other benefits like the
bigger risk pool for insurers.

Wright and other health
care advocates want more.
They’re urging legislators to
combat the Trump admin-
istration with a bigger arse-
nal, including the extension
of subsidies to families that
don’t currently qualify and
further expansion of Medi-
Cal, the state’s health care
system for the needy.

Hernandez agreed that

more families deserve assis-
tance but was doubtful that
more subsidies would be
made available in the near
term, despite the state’s full
coffers.

“I would love to do some
kind of state subsidy,” he
said. But with all the de-
mands on the state budget,
“I’m a realist as well.”

CALmatters.org is a
nonprofit, nonpartisan
media venture explaining
California policies and
politics.
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